
L i n n - B e n t o n  C o m m u n i t y  C o l l e g e

Student Referral Chart
Use this chart to determine how to connect a student with the correct 
resources at LBCC when they’re in need.

1. WHAT DO YOU SEE, HEAR, READ, OR OBSERVE?

Mental Health Concerns
The student is experiencing 
grief/loss or other traumatic 

event.

Counseling Services
• Academic Advisor
• Center for Accessibility Resources
• Financial Aid
• First Resort
• Learning Center (Academic Support)
• Roadrunner Resource Center

Report It!Learning/Financial Support

Report a Concern for a Student 
(CARE Report)

Create a Watermark alert.
See this guide to Watermark 

alerts.

Academic/Financial 
Concerns

Student needs assistance or 
resources in or outside the 

classroom.

Student Conduct
Disruptive behavior, academic 
dishonesty, sexual misconduct

“Are you getting the support 
you need for coping with what 
you are experiencing?”
(e.g. counselor, doctor, 
supportive friends/family)

“Your success is important 
to me. Can I connect you 
with some resources that 
I think will really help you 
out?”

“Thank you for sharing, 
that sounds really difficult. 
Do you mind if someone 
reaches out to you?”

“I have reason to 
believe that you have 
engaged in academic 
dishonesty. Based on 
our college policies, I’d 
like to invite you to meet 
with me to discuss the 
situation further. I will also 
be notifying the Student 
Conduct Manager, who 
will reach out to you 
separately.”

If the student 
needs additional 
support 
from college 
services...

If the student 
needs are complex 
and requires 
multiple college 
services...

NO
OR

YES

2. FOLLOW UP WITH...

3. TAKE ACTION/REFER THE STUDENT

IS YOUR STUDENT A 
DANGER TO THEMSELVES 
OR OTHERS?

YES

Call 911 and 
then call 

Public Safety

NO

Refer to this 
chart

Faculty are strongly 
encouraged to review the 
policy around Academic 

Integrity as listed in 
AR 7030-02

Any time a student mentions 
suicide in any form, connect 
them to the 24/7 crisis line:
541-917-4666.

*

*WHEN IN DOUBT:
If you’re not sure and 
don’t know which route 
to take:

FILE A CARE REPORT

https://www.linnbenton.edu/student-services/advising/well-being.php
https://www.linnbenton.edu/student-services/advising/academic-advising.php
https://www.linnbenton.edu/student-services/accessibility/index.php
https://www.linnbenton.edu/tuition-and-admission/financial-aid/index.php
https://www.linnbenton.edu/student-services/first-resort.php
https://www.linnbenton.edu/student-services/library-tutoring-testing/learning-center/index.php
https://www.linnbenton.edu/student-services/other-resources/roadrunner-resource-center.php
https://cm.maxient.com/reportingform.php?LinnBentonCC&layout_id=3
https://cm.maxient.com/reportingform.php?LinnBentonCC&layout_id=8
https://cm.maxient.com/reportingform.php?LinnBentonCC&layout_id=8
https://linnbenton.avisoapp.com/aviso/app/advisor/students
https://docs.google.com/document/d/1k4quBXyrqa-RlgyHqh-uaWrwXTV5YMXT/edit?rtpof=true
https://www.linnbenton.edu/about-lbcc/administration/policies/board-policies-and-administrative-rules/7000-series-student-services/ar-7030-02.php
https://cm.maxient.com/reportingform.php?LinnBentonCC&layout_id=8

